
Encode voice-quality streaming audio from 
phone: a server based solution 

Voice phone-to-web encoding IVR system

AudioMail™ is a server-based 
Interactive Voice Response system 
that receives phone calls and 
encodes in real-time into the 
Clipstream™ Audio Java® streaming 
format, providing interactive voice 
feedback and touch-tone menu 
system. Sampled at 8KHz mono, the 
output is voice-quality, optimized for   
easy playback from internet sources.

The AudioMail™ components

AudioMail™ is in three components: the AudioMail™ server software, licensed Clipstream™ Audio 
codecs (included) and an IVR server that accepts incoming telephone calls.  To deploy AudioMail™ 
clients can choose a hosted solution maintained by AudioMail™ or may choose to purchase the CS-
1400 Server for hosting within the client’s own architecture.  

For a demonstration of AudioMail™ please 
visit www.audio-mail.com.

The CS-1400 AudioMail™ server
The AudioMail™ server may be rackmounted or a standalone box. All servers are custom-built and 
tested by the AudioMail™ team from best available brand-name components based upon client 
specifications. Below is an example of an IVR system built for AudioMail™.    

Contact AudioMail™ for a project quote today

Call 604-609-7736x230 or x242 to discuss your needs with an AudioMail™ 
representative or visit www.audio-mail.com.

Server may not be as shown. Actual server is built with best 
available brand-name components or to client specs.

Java � -
mark of Destiny Media Technologies, Inc. 

3.0 Xeon 
1GB RAM 
2x160GB SATA Hard drive (RAID 1)
IVR modem card
Windows® Server 2003 Web Edition
CD Drive
Clipstream™ Audio codecs
AudioMail™ IVR software
Pre-programmed phone

Server & Software Support & Warranty

Server build & testing
Software installation
Free delivery 
Manual & online support
optional: one-year full parts & 
software/hardware warranty
optional: phone support
optional: hosted solution. 

Features

auto-encoding voice from
     phone
plugs into database
CGI-scripting for email delivery
existing user registration / login / 
password retrieval
audio clips library
voice-to-blog posting
customizable interface
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